
Debate 
Documentation v/s Patient Care 



Where does the buck stops…. 

 





Doctors are complicating….more….. 

 





To top it all…. 

 



Dilemma….. 



NABH guides us… 

We are here 
not for fault 
findings …….but 
for fact finding 

INTENT 



What Assessors says…. 

3 

Turnaround time for the tests have been 
defined in the policy. However, there was no 

display of TAT in the labs.  
AAC 6 f 

5 
Mock drills have been conducted twice 

however the CAPA  
AAC 9 f 

15 
CPR Protocols have not been displayed in ER 

dept and in some of the ICUS’s 
COP 5 a 

Evidence of proper cold chain maintenance of blood bags was 
lacking as temperature monitoring of refrigerator was 
inaccurate. COP 8 b  

Though the HCO has an Infection Control Officer but there is no 
appointment letter for the same  HIC 1e  

The batch number and serial number of the 
implantable prosthesis and medical devices are 
being recorded in the patient medical record, 
however the records were not available at the 
discharge summary MOM 12 d  





 



Then we say….. 

 



 



 



Discharges are also a pain…. 

 



Antibiotic Use 

 



Clinical Pharmacist 

Bates et al, Harvard School 



CPOE with CDSS (Bates..Harvard) 



 
Patient Centered Care 
 

    

 “By default if not by design, the 
consumer is emerging as the locus of 
priority setting in healthcare.”   

      

James C. Robinson, Ph.D., M.P.H. 

Chair, Berkeley Center for Health Technology, 

University of California, Berkeley 

The end of managed care. JAMA 2001 May 



Please help us to provide  
 
Patient Care 
 
Please…. 


